
















içÅ~ä=oÉéçêí=EpÅçííáëÜ=^ãÄìä~åÅÉ=pÉêîáÅÉFW=eÉ~äíÜÅ~êÉ=pÉêîáÅÉë=Ñçê=mÉçéäÉ=ïáíÜ=iÉ~êåáåÖ=aáë~ÄáäáíáÉë=Ó=j~êÅÜ=OMMV=
=

OV 

nì~äáíó=fåÇáÅ~íçê=PW=jÉÉíáåÖ=dÉåÉê~ä=eÉ~äíÜÅ~êÉ=kÉÉÇë=

_KNP=nì~äáíó=áåÇáÅ~íçê=ëí~íÉãÉåí=
tÜÉÉäÅÜ~áê=~åÇ=pÉ~íáåÖ=pÉêîáÅÉëW=tÜÉÉäÅÜ~áê=~åÇ=ëÉ~íáåÖ=ëÉêîáÅÉë=~êÉ=éêçîáÇÉÇ=ïÜáÅÜ=
ãÉÉí=íÜÉ=åÉÉÇë=çÑ=ÅÜáäÇêÉå=~åÇ=~Çìäíë=ïáíÜ=äÉ~êåáåÖ=Çáë~ÄáäáíáÉëK=

 
dê~ÇáåÖW=kçí=~ééäáÅ~ÄäÉG=

*This quality indicator statement is not being assessed due to prior agreement 
between the SAS and NHS QIS regarding which self  assessment criteria and 
questions are applicable to the service.  
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PM 

^ééÉåÇáñ=N=Ó=däçëë~êó=çÑ=~ÄÄêÉîá~íáçåë=

^ÄÄêÉîá~íáçå=

^tf^= ^Çìäíë=ïáíÜ=fåÅ~é~Åáíó=EpÅçíä~åÇF=^Åí=(OMMM)=
=
`^jep= ÅÜáäÇ=~åÇ=~ÇçäÉëÅÉåí=ãÉåí~ä=ÜÉ~äíÜ=ëÉêîáÅÉ=
=
aa^= aáë~Äáäáíó=aáëÅêáãáå~íáçå=^Åí=ENVVRF=
=
abp= aáë~Äáäáíó=bèì~äáíó=pÅÜÉãÉ=
=
dm= ÖÉåÉê~ä=éê~ÅíáíáçåÉê=
=
kep= k~íáçå~ä=eÉ~äíÜ=pÉêîáÅÉ=
=
kep=nfp= kep=nì~äáíó=fãéêçîÉãÉåí=pÅçíä~åÇ=
=
mcmf= é~íáÉåí=ÑçÅìë=~åÇ=éìÄäáÅ=áåîçäîÉãÉåí=
=
p^p= pÅçííáëÜ=^ãÄìä~åÅÉ=pÉêîáÅÉ=
=
pbpm= pÅçííáëÜ=båÜ~åÅÉÇ=pÉêîáÅÉë=mêçÖê~ããÉ=
=
pfdk= pÅçííáëÜ=fåíÉêÅçääÉÖá~íÉ=dìáÇÉäáåÉë=kÉíïçêâ=
=
pp^= ëáåÖäÉ=ëÜ~êÉÇ=~ëëÉëëãÉåí=
=
=
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^ééÉåÇáñ=O=Ó=oÉîáÉï=éêçÅÉëë==

=
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PO 

^ééÉåÇáñ=P=Ó=aÉí~áäë=çÑ=êÉîáÉï=îáëáí=

The review visit to the Scottish Ambulance Service was conducted on 30 September–
1 October 2008. 
 
oÉîáÉï=qÉ~ã=jÉãÄÉêë=

aê=hÉáíÜ=_çïÇÉå=EqÉ~ã=iÉ~ÇÉêF=

`çåëìäí~åí=`äáåáÅ~ä=mëóÅÜçäçÖáëíI=kep=cçêíÜ=s~ääÉó=

=

jë=^ååÉ=_êçïå=

c~ãáäó=`~êÉê=

=

aê=^åÇêÉ~=`~äÇïÉää=

`çåëìäí~åí=mëóÅÜá~íêáëí=EiÉ~êåáåÖ=aáë~ÄáäáíóFI=kep=i~å~êâëÜáêÉ=

=

jê=`çäáå=iÉïáë=

`çããìåáíó=iÉ~êåáåÖ=aáë~Äáäáíó=qÉ~ã=j~å~ÖÉêI=aìãÑêáÉë=C=d~ääçï~ó=`çìåÅáä=

=

jê=píÉéÜÉå=mçêíÉê=

pçÅá~ä=tçêâ=fåëéÉÅíçêI=pçÅá~ä=tçêâ=fåëéÉÅíáçå=^ÖÉåÅó=

=

jê=_áääó=p~åÇë=

aáêÉÅíçêI=mÉçéäÉ=cáêëí=EpÅçíä~åÇF=

=

kep=nì~äáíó=fãéêçîÉãÉåí=pÅçíä~åÇ=pí~ÑÑ=

=

jë=pÉäáå~=`äáåÅÜ=

mêçÖê~ããÉ=j~å~ÖÉê=

=

jêë=gç~ååÉ=eÉåÇêó=

mêçàÉÅí=lÑÑáÅÉê=

=

jê=píÉîÉå=oçÄÉêíëçå=

mêçàÉÅí=lÑÑáÅÉê=

 
During the visit, members of  the review team met with NHS staff  and local 
stakeholders from across the NHS board area.  
 
Review teams are multidisciplinary and include healthcare professionals, staff  from 
social work, representatives of  voluntary organisations, people who use services and 
carers. The team members have no connection with the NHS board they are 
reviewing. Both of  these factors facilitate the sharing of  good practice across 
NHSScotland, and ensure that each review team assesses performance against the 
quality indicators rather than make comparisons between one NHS board and 
another. The team remit does not include reviewing the work of  individual 
healthcare professionals, variations in practice (and potential quality) within a service 
will be encountered and subsequently reported. 
 
 





You can read and download this document from our website.  
We can also provide this information:

•	 by email
•	 in large print
•	 on audio tape or CD
•	 in Braille, and
•	 in community languages.
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