























Quality Indicator 3: Meeting General Healthcare Needs

B.13 Quality indicator statement

Wheelchair and Seating Services: Wheelchair and seating services are provided which
meet the needs of children and adults with learning disabilities.

Grading: Not applicable*

*This quality indicator statement is not being assessed due to prior agreement
between the SAS and NHS QIS regarding which self assessment criteria and
questions are applicable to the service.
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Appendix 1 — Glossary of abbreviations

Abbreviation

AWIA Adults with Incapacity (Scotland) Act (2000)
CAMHS child and adolescent mental health service
DDA Disability Discrimination Act (1995)

DES Disability Equality Scheme

GP general practitioner

NHS National Health Service

NHS QIS NHS Quality Improvement Scotland

PFPI patient focus and public involvement

SAS Scottish Ambulance Service

SESP Scottish Enhanced Services Programme
SIGN Scottish Intercollegiate Guidelines Network
SSA single shared assessment
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Appendix 2 — Review process

NHS QIS reviews existing NHS QIS finalises and issues self-
quality indicators assessment document and guidance
N "4
NHS board completes self-assessment and submits
with evidence to NHS QIS
NHS QIS reviews submission and sends copy to review team

Review team assesses submission and meets for discussion
one day prior to visit

NHS board presentation to review team covering
local service provision

Review team meets stakeholders to discuss local services and
validate content of submission

Review team assesses performance in relation to the quality indicators
based on the submission and visit findings
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Review team feeds back findings to NHS board

NHS QIS produces draft local report and sends to review team
for comment

NHS QIS sends draft local report to NHS board to check
for factual accuracy

NHS QIS publishes local report

Expert advisory group considers findings of all local reviews

and drafts national overview

NHS QIS PUBLISHES NATIONAL OVERVIEW
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Appendix 3 — Details of review visit

The review visit to the Scottish Ambulance Service was conducted on 30 September—
1 October 2008.

During the visit, members of the review team met with NHS staff and local
stakeholders from across the NHS board area.

Review teams are multidisciplinary and include healthcare professionals, staff from
social work, representatives of voluntary organisations, people who use services and
carers. The team members have no connection with the NHS board they are
reviewing. Both of these factors facilitate the sharing of good practice across
NHSScotland, and ensure that each review team assesses performance against the
quality indicators rather than make comparisons between one NHS board and
another. The team remit does not include reviewing the work of individual
healthcare professionals, variations in practice (and potential quality) within a service
will be encountered and subsequently reported.
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You can read and download this document from our website.
We can also provide this information:

by email

in large print

on audio tape or CD

in Braille, and

in community languages.

NHS Quality Improvement Scotland

Edinburgh Office Glasgow Office

Elliott House Delta House

8-10 Hillside Crescent 50 West Nile Street
Edinburgh EH7 5EA Glasgow G1 2NP

Phone: 0131 623 4300 Phone: 0141 225 6999
Textphone: 0131 623 4383 Textphone: 0141 241 6316

Email: comments@nhshealthquality.org
Website: www.nhshealthquality.org





