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National standards for maternity services

Standard 3 Pregnancy

You need to know what to expect during your pregnancy, 
during the birth and after the birth. Maternity services need 
to provide parent education programmes alongside clinical 
care to make sure that you and your partner can find out 
what will happen during your pregnancy, and after your 
baby is born.

Your NHS board must do the following.

• Have an education programme in place, that is run by 
staff trained in antenatal education and care.

• Make sure that screening services are available to all 
women. Screening tests can help find out if there are any 
problems with either you or your baby.

• Provide local services, wherever possible.

• Make sure that you have a care plan based on your 
own health needs. Your midwife, GP or obstetrician 
will manage your care plan and, depending on your 
level of risk, it should involve a number of healthcare 
professionals.
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Standard 4 Childbirth

You need to be involved in planning the birth so you can 
make choices about where you would prefer to have your 
baby, and how you would like to manage the pain. You 
also need to understand why, how and when anaesthesia 
could be used. During the birth, you will need individual 
care from a skilled midwife to make sure your personal care 
plan is followed, and to make sure that you get the support 
and information you need.

To achieve this, your NHS board must do the following.

• Make sure that, during the birth, you have one-to-one 
care from a trained midwife or a trainee midwife under 
supervision.

• There are at least two trained professionals (one of these 
must be a midwife) with you if you have a planned home 
birth.

• Give you information about the range of techniques 
available to control pain during labour, and make sure 
that your midwife supports you in your choice of pain 
relief.
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Standard 5 Postnatal (after the birth) and parenthood

Your midwife and health visitor will visit you in the weeks 
following the birth, up until your and your baby’s six-week 
check. 

Your NHS board must do the following.

• Make sure that a midwife, GP or obstetrician checks you 
and your baby immediately after the birth, and checks 
your baby again within 72 hours of the birth. There are 
ongoing checks in case of complications.

• Explain the benefits of breastfeeding and encourage you 
to breastfeed your baby. However, whether you decide to 
breastfeed or not, your midwife, health visitor and GP will 
support you in your decision, and give you information 
about support groups.

• Make sure that you continue to receive care from 
community midwives and health visitors after you leave 
hospital. Everyone involved will share information about 
you and your baby so that you continue to receive 
appropriate care. 

• Give you information about contraception within two 
weeks of the birth. 
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Further information

You can discuss the information in this booklet with your 
doctor or your midwife. They will also be able to give you 
details about the maternity services that are available in 
your local area. 

Ask your doctor or midwife for a copy of the Ready Steady 
Baby book. This book gives general information about 
pregnancy, childbirth and early parenthood. You can also 
get information on the Ready, Steady, Baby website at 
www.hebs.com/readysteadybaby/index.htm.

You can also contact the following organisations for advice.

National Childbirth Trust (NCT)
Phone: 0870 444 8707
Website: www.nctpregnancyandbabycare.com
 
NCT Breast Feeding Helpline
Phone: 0870 444 8708
 
Breast Feeding Network
Phone: 0870 900 8787
Website: www.breastfeedingnetwork.org.uk
 
Stillbirth and Neonatal Death Society (SANDS)
Phone: 020 7436 5881
Website: www.uk-sands.org
 
Association for Improvements in the Maternity Service 
(AIMS)
Phone: 0870 765 1433
Website: www.aims.org.uk 



13

National standards for maternity services

Diabetes UK Scotland
Phone: 0141 332 2700
Website: www.diabetes.org.uk/scotland

The Miscarriage Association
Phone: 01924 200 799
Website: www.miscarriageassociation.org.uk

We have also published other reports which you may be 
interested in.

Draft Clinical Standards – Pregnancy and newborn 
screening, August 2004

Understanding our advice – Routine ultrasound scanning 
before 24 weeks of pregnancy, March 2004

Best Practice Statement – Routine examination of the 
newborn, April 2004

Best Practice Statement – Maternal history taking, April 
2004

Our publications are available on our website at 
www.nhshealthquality.org, or, you can phone us on 
0131 623 4300.
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Glossary

anaesthesia A loss of feeling to a particular part of 
the body (local anaesthesia) or the whole 
body (general anaesthesia). Different 
drugs and techniques are used for each 
type of anaesthesia, and these are called 
anaesthetics.

antenatal The period between the time you conceive 
and the birth.

chromosomal 
abnormality 

A change in the normal structure or 
number of chromosomes (genetic 
information) which often results in 
physical or mental problems.

diabetes A condition where there is too much 
glucose (sugar) in the bloodstream.

epilepsy A disorder of the brain which can cause 
people to have seizures.

GP General practitioner. Also known as a 
family doctor.

midwife A person trained to provide expert care to 
you and your baby during pregnancy, the 
birth and after the birth. Midwives provide 
care within a family-centred environment.
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miscarriage The unexpected loss of the baby before 24 
weeks of pregnancy.

neural tube 
defect

Birth defects that involve the development 
of the brain or spine.

obstetrician A doctor specialising in pregnancy and 
childbirth.

postnatal The period immediately following the 
birth.

pre-conception The period before you get pregnant.

standards An agreed level of care.

ultrasound An ultrasound uses sound waves above 
the range of human hearing to create a 
picture. It is useful to confirm a pregnancy 
and provides information about how the 
baby is developing.
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Feedback

We need your help to make sure this booklet gives you 
information that is relevant and easy to understand. Please 
fill in the brief survey form on the following page to let us 
know if it does.

We will use the results of this survey to keep improving the 
quality of booklets we publish in the future.
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Survey: National standards for maternity services

1 Does this booklet give enough information to help you 
understand the standards for maternity services?

a Yes 

b No 

c Not sure 

2 Is the information in this booklet easy to understand?

a Yes 

b No 

c Not sure 

3 Does this booklet give you enough information on where to 
get more information about maternity services?

a Yes 

b No 

c Not sure 

4   Will you keep the booklet and refer back to it?

a Yes 

b No 

c Not sure 

5 Do you think a printed booklet is the best way to give you 
information on our work?

a Yes 

b No 

c Not sure 

6 Where did you get the booklet?

a GP     

b Midwife      

c Hospital   

d Support group   

e Other     

If ‘Other’, please give details: .................................................

7 Are you:

a pregnant or a new mother?    

b planning to have a baby?      

c the partner of someone who is pregnant? 

d an NHS staff member?     

e other?       

If ‘other’, please give details: .................................................

Thank you for filling in this survey. We need your feedback to 
make sure the information we provide is useful.

Please return it to us by 31 October 2005 using the Freepost 
address printed over the page. 

We will publish the results on our website at 
www.nhshealthquality.org in December 2005.
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NHS Quality Improvement Scotland (NHS QIS)

Our role is to improve the quality of healthcare in Scotland. 

By ‘quality improvement’ we mean improving patients’ 
experiences and outcomes of healthcare.

We work with patients, the public and NHS staff to:
• set standards of care

• review and publish reports on how these standards are being 
met, and

• give advice on best practice.
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You can read and download this document from our website. 
We can also provide this information:

•  by email

•  in large print

•  on audio tape or CD

•  in Braille, and

•  in community languages.

comments@nhshealthquality.org        www.nhshealthquality.org

This document is produced from elemental chlorine-free material and         is sourced from sustainable forests

Glasgow Office
Delta House 
50 West Nile Street 
Glasgow G1 2NP 

Phone: 0141 225 6999
Textphone: 0141 241 6316

NHS Quality Improvement Scotland

Edinburgh Office
Elliott House 
8-10 Hillside Crescent 
Edinburgh EH7 5EA  

Phone: 0131 623 4300
Textphone: 0131 623 4383


