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Scottish Commission for Regulation of Care (Care Commission)
Tel: 01382 207100 
Website: www.carecommission.com

Scottish Consortium for Learning Disability (SCLD)
Tel: 0141 418 5420
Email: administrator@scld.co.uk 
Website: www.scld.org.uk

Scottish Independent Advocacy Alliance (SIAA)
Tel: 0131 455 8183
Email: enquiry@siaa.org.uk
Website: www.siaa.org.uk

Social Work Inspection Agency (SWIA)
Telephone: 0131 244 4735
Website: www.swia.gov.uk
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11  Word list

advocacy/advocate Someone who helps people with learning disabilities
to give their views, say what they need and to make
their own decisions.

care plans A document that says how people with learning
disabilities should be cared for and supported and
who will provide the care.

carers assessment A special assessment that looks at what support a
person who cares for a person with learning
disabilities needs.

complex needs This describes the needs that a person has over and
above their learning disability. For example, extra
physical or mental health needs.

Government The group of people who officially run the country.

local authorities A group of people who run local services for the
Government in a local area.

NHS National Health Service

NHS Boards These organisations are responsible for running
health services in local areas. It is their job to plan for
the future and make sure that NHS staff are doing
their job properly and that NHS services are safe.

partners People who work closely on the same job or activity.
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person-centred A document that plans a person’s care around what
plan that person needs and wants.

quality indicators A list of items that help check how a health service is
meeting the needs of people.

review teams Groups of people from lots of different backgrounds
who go out to look at services and ask questions.

reviewers The people on the review teams.

self-assessment The document the local health service fills out to tell
us how well the service is working.

voluntary Groups that are supported by people who
organisations give their time without being paid, and that exist to

help other people.

vulnerable adults Adults who could be easily hurt, influenced or
attacked.
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